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CONFLICT
MEDIATION

COEXISTENCE

άOurmodelέ  



SESION INDEX

ǐBEHAVIORPSICOPEDAGOGICALUNITY

ǐCOEXISTENCE, RULES AND LAWSIN SPAIN

ǐTHEάMEDIATOR-{¢¦59b¢έ Τ ROLE PLAY 



ALUMNO

N.E.E.

1 PREVENTION

2 - EVALUATION

3 ςADVISE-
INTERVENTION

4 TRAINNING& 
DIFFUSION

5 
COORDINATION

FUNCIONES  





COEXISTENCE, RULES AND LAWSIN SPAIN



COEXISTENCE, RULES AND LAWSIN SPAIN



CONFLICT
MEDIATION

COEXISTENCE

άThemediator-studentέ
Salamanca project



SESION INDEX

1. WHAT, WHY, HOWΧ

2. CONFLICTAND COEXISTENCE

3. MEDIATIONBOOK

4. ROLE PLAY



WHYI´M HERE

ǐI´M SMART

ÅI´M A GOODPEOPLE

ÅDOŃTCAUSE CONFLICTS

EMPATICPERSON

A

I CAN HELPΧΧ ¿ about what?

TO MEDIATE- TOSOLVECONFLICTS

WHATFOR?HOW

COEXISTENCECOMUNICATION



ǐCONFLICT
V What isand what it´snot.

V Partsin a conflict

V Solutions

CONFLICT, MEDIATIONY COEXISTENCE

TheάƳŜŘƛŀǘƻǊ-studentέ

Å COEXISTENCE
V Why. 
V Therules .

Å MEDIATION
V In ordertoΧ
V What is it and what itËsnot



COMUNICATION

LISTENSPEAK

ACTIVE LISTENING

ASSERTIVESTUDENT

EMPATHICSTUDENT

GOODMEDIATOR

NO AGRESSIVE

NO PASSIVE

+ EMOTIONALATTTITUDE

άL ά MESSAGE



EMPATHY

https://youtu.be/1Evwgu369Jw (empathy vs  simpaty)

https://youtu.be/1Evwgu369Jw


ǐMEDIATOR-STUDENT

He/sheis a studentwho listensandcaresabout the problems
and conflictsthat may appearamonghis/ her peers , helping
them to find solutions in whicheveryonewins or at leastfeels
satisfied.

Without judging, assessor advising.



SOMETOOLSFORA  
άa95L!¢hw-STUDENTέ



WHAT́SA MEDIATIONTEAM

ÅIËm not onlyŀ άƳŜŘƛŀǘƻǊ-studentέ

ÅIËm herebecauseΧΦΦ 

Å!ƴŘ ΧΦ IËm not alone



WEARE  NECESSARY

ÅWe are a part of our school

ÅWe engage with our school 
enviroment

ÅWe teach our skills

ÅAnd we are a reference






